SPECIALTY SURGICAL REFERRAL INFORMATION

INFORMAL SURGICAL CASE CONSULTATIONS

Dr. Thompson can be contacted by email or phone for brief consultations regarding surgical cases.
These are generally answered Monday through Thursday. Every effort will be made to answer
consults as soon as possible. This can help discuss treatment options and prognosis for a case. Brief
consults can also be useful for determining whether a case can be treated locally or whether referral
to a specialty center is most appropriate.

FORMAL SURGICAL CASE CONSULTATIONS

ONLINE

Dr. Thompson is available for formal online surgical case consultations through the WTVS website.
Online consults allow for review of medical records and imaging, so that a case report can be
generated. Cases are reviewed online Monday through Thursday, and reports are generally
completed within 1-2 business days. The cost for an online consultation is $250.

How do I request an online consultation for a surgical case?

1. Go to www.txvetspecialty.com
2. To submit a consult request, you may either:

a. Click on “Consultation Request” in the upper left corner of the home page.

b. Click on “For Veterinarians” on the home page and then select “Online Portal.”
Select “Dashboard.” This will navigate you to the WTVS Timeless Veterinary Systems portal.
Select “Create New Case.”

Under Services, select “Surgical Consultation (Online).”

Complete the information for each category. Please note that providing thorough
information will greatly facilitate the consultation. Do not leave any categories blank.
Enter “None” if appropriate.

Attach all applicable medical records, labwork, imaging, and imaging reports.

Review all information and submit the case.
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IN PERSON (COORDINATED AT PARTICIPATING CLINICS)

In some cases, it may be necessary to schedule a formal in-person surgical consultation with a
patient and the owner. WTVS must approve these cases. They are coordinated with participating
clinics and generally occur Monday through Wednesday. A case report will be completed within 1-2
days of the exam. If you have questions about scheduling an in-person consultation, please call or
e-mail WTVS. The cost for a formal consultation is $250. Requests for in-person consultations are
submitted via the WTVS website and can take 1-2 weeks to coordinate.

SPECIALTY SURGICAL REFERRALS

Specialty surgeries are coordinated with participating clinics and generally occur Monday through
Wednesday. WTVS must approve surgical cases, and requests are submitted via the online portal.
See the information regarding surgical estimates below. If you have questions about scheduling a
surgical case, please call or e-mail WTVS.



SERVICES AND MATERIALS

Dr. Thompson will provide the specialized instrumentation and implants to complete surgical
procedures. Unless otherwise agreed to before a procedure, the following is provided by the
participating clinic:

Signed surgical consent form

Bloodwork and radiographs (reviewed with the owner)

Technician to provide/monitor anesthesia and monitoring equipment

Anesthetic machine and agents

[V catheter and fluids

Surgical caps and masks

General surgical pack, drape, scalpel blades, suture material

Assisted patient recovery

All perioperative medications—injectable and oral

Bandaging, splint, cast material

SPECIALTY SURGERY ESTIMATES
The cost for specialty surgical services can be found on the WTVS online portal. If you have
questions about costs for service, please contact WTVS. Please note that this does not include
follow-up treatments. When providing an estimate to clients, the following should be included:
1. Communicate estimates as a cost range. This range will be narrower for standard cases but
should be wider for complicated cases.
2. Preoperative workup:
a. Healthy pets < 8 years - Labwork within 6 weeks
b. Healthy pets > 8 years - Labwork and chest radiographs within 6 weeks
c. Trauma patients - Current labwork, chest + abdominal +/- affected extremity
radiographs
d. Cancer patients - Labwork and chest radiographs within 4 weeks, cytology or biopsy
when possible
e. Orthopedic patients (see above guidelines) - Affected extremity radiographs
f.  Critically ill patients - Current labwork, appropriate radiographs, stabilization
methods
3. Postoperative radiographs for appropriate cases.
4. Perioperative medications:
a. Perioperative medications will vary based on patient needs, but estimates may
include:
i. Intravenous fluids
ii. Pure mu narcotic + midazolam or dexdomitor
iii. Propofol or alfaxalone induction
iv. Perioperative antibiotics (if no contraindications) every 90 minutes
v. Injectable medications during hospitalization - anti-emetics, vasopressors,
pain medications, antibiotics when indicated
b. Anesthetic agents
c. Discharge medications - Pain medications, sedatives, antibiotics, others
Hospitalization
6. Additional care - urinary catheter, thoracostomy tubes, drain management, bandaging,
wound care, oxygen therapy, tracheostomy care, etc.
7. Outside lab results - culture, histopathology, stone analysis, etc.
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8. Give verbal expectations for continued or follow-up care - labwork, radiographs, bandaging,
and/or additional procedures expected after patient discharge

CASE FOLLOW-UP

Following surgical procedures, Dr. Thompson will review diagnostic results or follow-up imaging for
ongoing cases and provide recommendations. Histopathology results and recheck radiographs can
be emailed or texted for review. Please note that, in some cases, further treatment with a veterinary
internal medicine specialist or oncologist may be recommended.

CANCELLATIONS
Please notify WTVS at least 48 hours before the scheduled procedure to cancel. A $500 cancellation
fee will be applied for late cancellations of scheduled and confirmed surgical cases.

How do I submit a specialty surgical referral?

Call or e-mail us if you have questions about whether a case should be referred, for help with an
estimate, or for help scheduling a case. A verbal estimate should be approved by the owner to
ensure they consent to referral consultation or surgery. Please make the owner aware of the
cancellation policy.

1. Go to www.txvetspecialty.com
2. To submit a case, you may either:
a. Click on “Consultation Request” in the upper left corner of the home page.
b. Click on “For Veterinarians” on the home page and then select “Online Portal.”

3. Select “Dashboard.” This will navigate you to the WTVS Timeless Veterinary Systems portal.

Select “Create New Case.”

Under Services, select the appropriate surgical procedure. This will also populate a cost

estimate. If you have questions about what procedure to select, feel free to call or

e-mail WTVS.

6. Complete the information for each category. Please note that providing thorough
information will greatly facilitate the referral. Do not leave any categories blank.
Enter “None” if appropriate.

7. Attach all applicable medical records, labwork, imaging, and imaging reports.

8. Review all information and submit the case.
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How do I find the cost for WTVS services?

1. Go to www.txvetspecialty.com

2. To access the online portal, you may either:
a. Click on “Consultation Request” in the upper left corner of the home page.
b. Click on “For Veterinarians” on the home page and then select “Online Portal.”
3. Select “Dashboard.” This will navigate you to the WTVS Timeless Veterinary Systems portal.
4. Click on “Home” in the left menu.
5. Under Current Service List, select the “Medicine and Surgery Price List” tab.
6. You can search for a procedure by name or surgery category.

West Texas Veterinary Specialists (WTVS)
Surgical procedures performed by Angel Thompson, DVM, DACVS-SA



